
 
  

 
Dear parent/carer 
 
As we return to school following such a challenging time for all of us, I want to reassure you that we have been 
doing our utmost to adapt our usual working practices in order to accommodate the latest advice from the 
government on how to work safely. Our staff team have worked with our Health and Safety advisers in order to 
ensure that we employ covid secure operational practices. 
 
I realise that these are uncertain times for all of us, but hope that parents will value the educational 
opportunities that their child will gain from being with us in school, together with, of course, the value of being 
back within our school family. Something I personally have missed greatly.  
 
Please take careful note of the information provided here as I am sure this will reassure you that your child’s 
welfare will be secured whilst she is with us in school. 
 
Detailed guidance for the full reopening of schools has been released by the Government. The following question 
and answer section, along with a table providing specific details about change to normal practice and subject 
areas, should give you all the information you need. As always, if you have any questions please do not hesitate 
to get in touch.  
  
What safety measures will be in place?  
We have followed the DFE guidelines and put all the required safety measures in place. We have formulated a 
detailed risk assessment which can be found on the school website. This will be reviewed on a regular basis.  
  
The DFE guidance has set out the following system of controls:  

  
System of controls  
This is the set of actions schools must take. They are grouped into ‘prevention’ and ‘response to any infection’  
 
Prevention:  
1) Minimise contact with individuals who are unwell by ensuring that those who have (COVID-19) symptoms, or 
who have someone in their household who does, do not attend school 

2) Clean hands thoroughly more often than usual  

3) Ensure good respiratory hygiene by promoting the ‘catch it, bin it, kill it’ approach  

4) Introduce enhanced cleaning, including cleaning frequently touched surfaces often, using standard products 
such as detergents and bleach  

5) Minimise contact between individuals and maintain social distancing wherever possible  

6) Where necessary, wear appropriate personal protective equipment (PPE)  
 
Response to any infection:  
7) Engage with the NHS Test and Trace process  

8) Manage confirmed cases of coronavirus (COVID-19) amongst the school community  

9) Contain any outbreak by following local health protection team advice  
 
Will it be compulsory for everyone to attend school in September?  
Yes. The Government has been clear that all children should return to school in September and school 
attendance will be compulsory again. However, if you are worried or have any questions, please contact the 
school at qmarys@qmhs.org.uk , or telephone the school office.  
 
I have more than one child in school, do I need to drop off/collect them at different times?  
No. All students should arrive in school between 8am and 8.35am and, after visiting their locker, go straight to 
their form room. Registration will begin at 8.45 as usual. 
Students in years 7-9 will be dismissed from school at 3.30pm. Students in year 10 -13 will be dismissed from 
school at 3.40pm to reduce congestion and support social distancing at the end of the day. Parents should not 
congregate at the school gates and should arrange a pick up location a little further away from the school site.  
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Can my child use public transport to get to school? 
Yes. Students should follow government guidelines for using public transport:  
https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers#public-transport  
 
Can I socialise at the school with other parents?  
No. The DFE guidance urges parents to avoid gathering and socialising at the school gates or on the school site to 
protect all members of the school community. If you bring your child to school by car, please agree to a drop off 
and pick up location with your child, which supports social distancing and avoids potential for parental 
congregation close to the school gates.  
  
Will I be able to speak face to face with school staff?  
Under the current circumstances, parents will not be able to come into the school building (unless for a prior 
arranged appointment). We ask that email or phone correspondence is used instead in the first instance. In the 
event of an emergency, please speak directly with the most readily available member of school staff who will 
assist you.  
  
Will my child need to wear the school uniform?  
Yes. All students should wear school uniform. When a student has PE on their timetable they should come to 
school in their PE kit, this must include school PE trousers.  
 
What should my child do when they arrive at school each morning? 
The school buildings are open from 8.00am to support staggered arrival and social distancing.  
Students should enter the school premises through the gate nearest to their locker. They should remove any face 
covering upon entering and either place it in a plastic bag and store it securely in their school bag, or dispose of 
the face covering in the bins provided at the school entrance. Immediately upon arrival all students must either 
wash their hands with soap and hot water, or sanitise their hands with either the hand sanitiser provided or their 
own.  

Student Lockers  
Given the change in face covering guidance in communal areas, we have decided to alter student use of lockers. 
Year 7 students will be allocated lockers in the Garage area when they begin school. However all other students 
are being asked to bring a small bag with the equipment and resources that they need for the day into school 
each day and will not use their lockers. This will reduce contact between students in locker areas.  
 
Should my child wear a face covering in school? 
Face coverings should be worn when moving through corridors and other communal areas appropriate to 
the control measures in place for each site. Masks will be made available for students who do not have 
access to face coverings appropriate to the school behaviour / uniform policies. Relevant posters with clear 
instructions will be displayed concerning how to put on, remove, store and dispose of face coverings.  
Face masks must be a clean face covering that has not been worn on public transport to school. All single 
use face coverings must be disposed of in bins at the entrance and exit to school. Reusable face coverings 
must be stored in a sealed plastic bag in the child’s school bag during lessons. 
 
What can my child bring to school with them?  
Children should bring their normal equipment needed for each lesson. It is important the students have spare 
pens/pencils so that they do not need to borrow them. Student lockers should be used to store books and 
equipment as usual. It is important that students only use their own locker, and ensure it is securely locked at all 
times. We ask that students do not bring in non-essential items from home at this time to minimise the number 
of items that transfer between home and school.  
  
My child usually has regular medication for a pre-existing condition: how should they bring this to school? 
Normal school routines and procedures apply so any child with an inhaler or other medication that is regularly 
kept in school needs to bring it in with them on the first day back in September. It then needs to be taken to 
reception clearly labelled with the child’s name and form. 
  
Will my child mix with other children in school?  
The students will be taught in their year group bubble and they will follow a full curriculum timetable. Students 
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will continue to have pastoral care and support through their form tutor session each morning before the subject 
curriculum for the day begins. Contact between lessons will be minimised by using a one way system where 
possible throughout the school corridors.  
 
What will the classrooms look like? 
In each classroom students will be seated facing forwards where possible. Teachers will maintain a 1 metre 
distance from students as much as possible. All classrooms have antibacterial spray to wipe down desks after use 
and hand sanitiser for students to sanitise when they enter and leave each classroom. 
 
What will my child be learning in September?  
The DFE guidance gives schools the opportunity to be flexible with the curriculum during the autumn term given 
the extended period of school closures that many children will have experienced. All students will be taught a full 
curriculum at Key Stage 3, 4 and 5 in their year group bubbles with their specialist subject teachers. There will be 
some adaptations to the curriculum and changes to the classroom procedures to support social distancing and 
reduce close contact and higher risk activities; this will be the case in practical subjects such as Science, Drama, 
Design Technology, Music and PE. Teachers will explain these in the individual subject areas to students when 
they return in September. 
 
Will my child have PE lessons? 
Yes. PE lessons will take place as part of the timetabled curriculum. PE teachers will outline arrangements with 
students once they return to school. The PE curriculum has been modified to increase hygiene and reduce 
contact between students whilst ensuring students are able to engage in exercise to support their health, mental 
and physical well being. Students should attend school wearing their PE kit for the full day when they have a 
timetabled PE lesson. This will reduce any potential contact points in changing room areas.  
 
Will the school be open at the end of the formal teaching day?  
Yes. The school will be open until 4.50 for students Monday to Thursday. Each year group will be allocated a 
room to use for study or recreational reading whilst waiting for a pick up or public transport. The library area will 
not be available after school. 
 
How will break time work?  
All students must use their own form room at break time for social time. The library will not be available as a 
social space. The school has limited outside space, and so students should maintain social distance from any 
student not in their year group bubble if they choose to go outside for fresh air. Year groups have allocated time 
to use outside space at lunchtime to support social distancing. 
 
What food service will be available? 
There will be no breakfast or break time service available in school, and students should bring their own snack 
and drink if they wish to. Students may bring a packed lunch, and there will be a reduced lunch service available. 
This will be an online order with a collection at lunchtime service, offering cold and warm options on a 3-week 
menu rotation. There will be staggered collection times for each year group from the food service points in the 
canteen and Grab-and-Go area in school. Students will eat their lunch in their form room. A combination of 
lunchtime supervisors and school staff will oversee the children at lunchtime. Students are expected to maintain 
social distancing wherever possible.  
 
Is there regular cleaning during the day? 
Yes. We have additional cleaning taking place during the school day. Toilet and washroom facilities and touch 
points such as door handles will be cleaned regularly and bins will be emptied during the day. Classroom desks 
will be wiped down with antibacterial agents between classes. Students and staff should continue to maintain 
rigorous self hygiene and avoid touching their face. Hands should be washed regularly with soap and water or 
cleaned with hand sanitiser throughout the day. Students should do this at the start and end of each lesson.  
  
Will there be any after school clubs?  
Yes. We will be running a reduced number of after school clubs from September where social distance and year 
bubbles allow. Students will be given further information about this provision on returning to school.  
  
Will my child be able to have peripatetic music lessons? 
Yes. Please contact Mrs Watson, our Music Subject Leader about how this provision will work.  



 
What happens if my child is unwell?  
If your child is unwell at home without any symptoms of Covid-19:  

● Please keep them off school and follow the normal procedure notifying the school office.  
  
If your child or anyone within your household is unwell at home with symptoms of Covid-19:  

● It is vital that you contact the school immediately and arrange for your child and any family members to 
get tested as soon as possible.  

● Immediately notify the school of the test result as soon as you receive it.  
● Public Health England will then instigate the Test and Trace System for anyone who has been in close 

contact with the infected person.  
 
 If your child becomes unwell at school without any symptoms of Covid-19:  

● We will contact you as normal so that you can come and collect them.  
 
If your child becomes unwell at school with symptoms of Covid-19:  

● They will await collection in a separate room, and if necessary supervised by a member of staff who will 
maintain 2m social distancing; the staff member may use PPE.  

● We will contact you immediately and request that you collect your child and get them tested as soon as 
possible.  

● If the test is positive, please notify us immediately. We will then contact Public Health England who will 
instigate the Test and Trace System for anyone who has been in close contact with the infected person.  

 
  

What if there is a positive test in school?  
If there is a confirmed case within school we will contact Public Health England and follow the guidance that they 
issue and we will fully engage with the Test and Trace System. It is possible that this advice might include the 
school closing down one or more class bubbles. Parents will be notified of any positive cases within the school.  

 
Behaviour expectations 
Queen Mary’s High School behaviour and discipline policy is available here: https://qmhs.org.uk/about/policies/ 

The following addendum has been included in light of the current government guidance. 

 
Behaviour and Discipline Policy addendum: March 2020  

All students are expected to maintain the high expectations of behaviour and conduct themselves as they would 
normally whilst in school and travelling to and from school as outlined in our behaviour policy. 
In addition, Queen Mary’s High School expects students to adhere to the social distancing guidance provided by the 
government to ensure that we ‘Stay alert and stay safe’. Any student who does not follow this guidance and puts 
any member of our school community at risk by not doing all that they can to try to adhere to this guidance will be 
isolated. Parents will be required to collect them from school immediately. The student would require a 
reintegration meeting with parents and the Head Teacher to reflect on the incident and determine whether the 
student was able to follow ‘Stay alert, stay safe’ guidance and would be allowed to return to school. 

  
  

Lunch time food service for 
Year 7-9 
 

Students should queue up outside the main entrance to Cloisters canteen area to 
collect their pre-ordered lunch. Once they have collected their food package, they 
should leave through the fire exit in the canteen room and go to their form room to 
eat their lunch. 
Collection times 
Year 7: 13:00 
Year 8 13:20 
Year 9 13:35 

Lunch time food service for 
Year 10- 13 

Students should queue up outside the fire door entrance to the Grab-and-Go area to 
collect their pre ordered lunch. Once they have collected their food package, they 
should leave through either the main exit door, or the corridor to the sixth form 
centre and go to their form room or SFC to eat their lunch. 
Collection times 
Sixth Form: 13:00 
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Year 11: 13:20 
Year 10: 13:35 

Outside space provision 
 The outside zones rotate 
on a weekly basis for each 
year group 

We have 5 outside zones for students to use: 
Each zone should be used by only one year group during break and lunchtimes 
according to the schedule below. The zones are marked on the ground in yellow and 
red with a 2 metre gap between them to reduce contact between different year 
groups. Please continue to protect each other by practising social distancing 
whenever you can within these zones  
 

After school study room 
 

Students should collect belongings from their locker and wait outside the school 
building until 3:45. This ensures minimal contact and time for desks to be cleaned 
down.  
Year 7: M12 
Year 8: M15 
Year 9 : M14 
Year 10: MX19 
Year 11: M13 and LRC for ICT provision 
Sixth Form: Sixth Form Centre 
 

Emergency Evacuation 
procedures 

Students have had an update on evacuation route amendments  
Staff will supervise students walking to the evacuation site.  
Students should maintain social distancing wherever possible. 

 

 

  
We appreciate that these are difficult times for everyone and there will naturally be uncertainty around your 
child’s return to school. We have done our utmost to put the appropriate systems into place, and we ask for your 
understanding and patience as we begin to move back to a more normal way of operating. As with any changes 
of this magnitude, we ask that you bear with us whilst we navigate our way through the first couple of weeks.  
  
Please read through this documentation carefully along with the risk assessment that can be found on the school 
website. We value your support in ensuring that your child adheres to the procedures outlined here. 
 
We look forward to welcoming your child in school for a new, exciting and rather unusual start to our new 
academic year. It will be good to be back together again. 
 
Best wishes 
 

 
 
Dr Alison Bruton 
Head Teacher 
 
 
  
  


